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ITU SERVICE REQUEST FORM 

Reference No.: ______________ 

Branch/Division/Unit: 
 

Service: 
Software Installation:             Hardware Repair                 Network 
     MS Office                                   CPU                                           Internet 
     Anti-Virus                                   Monitor                                   Local Area Network (LAN) 
     Printers/Scanner Drivers         Printer/Scanner 
     Email                                           Laptop 
 

Requested by: 
 

________________________   ______________    
   Signature over Printed Name           Date / Time             
                    (Client)                                                                               

(To be filled-up by ITU personnel) 
Findings: 
 
 
 
 

Action Taken: 
 
 
 
 
 

 
       Solved 
 
        Forwarded to GSD 
 
        Forwarded to Supplier 
 

CONFORME: 
 

________________________   ______________   _______________________  ___________                                            
   Signature over Printed Name           Date / Time            Signature over Printed Name      Date / Time 
                    (Client)                                                                              (ITU Personnel) 

CUSTOMER REMARKS:           Poor               Fair            Good            Excellent 
     
    Others: ________________________________________________________ 
     ______________________________________________________________ 
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